Senior Pet Spa Services Agreement

This is an agreement between Kickapoo Kennels, L.L.C. (hereinafter called “Kickapoo Ranch”) and the pet
parent (owner) whose signature appears below (hereinafter called “Parent”). “Pet” may refer to a dog or a cat,
or both, as applicable.

1. Senior pets and pets with serious illness or medical conditions have a greater chance of injury during
grooming. Because your pet is senior and/or has a serious illness or medical condition, there is a
greater risk of injury, stress or trauma. Parent understands and agrees that if their pet becomes ill or
injured, or if the state of the pet’s health otherwise requires professional medical attention, Kickapoo
Ranch, in its sole discretion, may engage, but shall not be obligated to engage, the service of a
veterinarian, administer prescribed medicine or give other prescribed attention to the pet, and the
expenses thereof shall be paid by the Parent.

2. Senior or ill pets may require muzzling during part or all of the grooming process, since senior or ill
pets have lower tolerance levels. Muzzling is only done when necessary to ensure the safety of both
the pet and the groomer and it will not harm your pet. Muzzling may calm a stressed pet, allowing the
grooming process to continue. If a muzzled pet continues to act in a way that is dangerous, Kickapoo
Ranch has the right to stop spa and grooming services at any time.

3. Kickapoo Ranch reserves the right to refuse any services at any time. In the event we feel that
grooming or spa services will cause undue stress or be harmful to your senior and/or ill pet, Kickapoo
Ranch has the right to refuse spa and grooming services, stop services, or cancel services at any time
before, during, or after such services begin.

4. Kickapoo Ranch shall exercise reasonable care for the pet delivered by the Parent. Parent realizes
that senior and/or ill pets have a greater chance of injury or death during grooming. It is expressly
agreed by Parent that, unless Kickapoo Ranch has been grossly negligent or has willfully mistreated
the pet, Parent agrees not to hold Kickapoo Ranch responsible for accident, injury or death of their
senior and/or ill pet during grooming.

| certify that | have read and understand the policies of Kickapoo Ranch set forth in this agreement and
| agree to abide by these polices and accept all the terms of this agreement.

Printed Name of Parent Pet's Name
Signature of Parent Date
23230 Kickapoo Road 936-931-9480 (telephone)

Walller, TX 77484 936-372-3229 (fax)



